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1. "How are you going to use your service?"

P ro bl N g Q U eStI O nS = 2."What kind of devices are you going to connect.... How many Tv's, mobiles"

3. If the customer has at least 1 tv, ask if they like Spanish or English programming.

"Customer's name" since you told me that "use what you gathered with the
probing questions” | found the perfect package for you:

"Customer's Name" when do you need to have your services active?



Last Update: March 1/ 2023
XYZ&» TV + Internet Customer
If you start with DirecTV beam
(= (=
=+ 1+ = $199.99 ( =+ 1+ = $174.99
Internet Gig + DIRECTV Beam Ultimate Internet Gig + DIRECTV Choice Beam
(1 Genie) AP/PB IN + Unlimited Free mobile (1 Genie) AP/PB IN + Unlimited Free Mobile

If you start with DirecTV streaming
=

=+ )+ T = $209.99 (, FHL+ T = $184.99

(] -

Internet Gig+ DirecTV Ultimate Stream Internet Gig + DirecTV Choice Stream
(1 Osprey) + Unlimited Free mobile (1 Osprey) + Unlimited Free Mobile



Last Update: March 1/ 2023
TV + Internet Customer

(=

=+ + 1= $157.97

-

Internet Gig + Mi Plan Latino (Box) + Unlimited
Free mobile

C, =+ ]+ A= $137.97

( -

Internet 500 + Mi Plan Latino (Box) + Unlimited

Free Mobile
(=

L., =+ + 1= $117.99

(] -

Internet 300 + Mi Plan Latino (Box) + Unlimited
Free Mobile

C, =+ 1+ []= $97.97

Internet 100 or 30 + Mi Plan Latino (Box) +
Unlimited Free Mobile




Only Internet Customer Last Update: Nov 17 / 2022

o -

= 4 + “j: $195.96

Internet Gig + Mi Plan Latino (Box) + Unlimited

(, T+ ] = s124.98
Internet Gig + Unlimited

(, T+ = $104.98

=

Internet 500 + Unlimited

(, T+ = = $84.98

Internet 300 + Unlimited

=4+ T =$54.98
e

Wt mger\,-\sor Internet 30 Mbps + Unlimited
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Deportes - $4.99

Espafiol - $14.99
America- S7.99
S171.98 Mexico- S7.99

(@)  $149.98

O

Deportes - $5.00
Espafiol - $15.00




A oms (#)

Deportes - S5.00
Espafiol - $15.00

$186.98 = ol $174.98

= $55
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Last Update: Feb 3/ 2023

T+

+ 48 = $149.99

Internet Gig + Core TV + Landline

-

=+

]+ Z& = $139.99
Internet 500 + Core TV + Landline

=+ 1+ B = $129.99
Internet 300 + Core TV + Landline

=+

= $119.99
Internet 300 + Core TV

-

= = $44.99

Internet 300
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Last Update: Feb 3/ 2023
Internet Customer

2 Eero

Internet 1000 + Landline Prtoh6_|
Wi

= + 'E — $94.99 ,

. Gig
<_> Internet 1000 Internet
= — $79.99
3 Year .
promotlonal L_) Internet 500

price with 1 = = $54.99

Gig Service!
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~ o Last Update: Feb 3/ 2023

£ = $145.00
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Gigabit extra + Ultimate Tv
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