1. "Can you verify that this equipment list is correct?" (...)

2. "Is there anything else you are expecting to receive in the future that
we didn't discuss or is not listed on your order form?"

3. "Do you understand that your monitoring agreement has an initial term
of XX months?" (...)

4. "Do you understand that once you receive the equipment, you'll be
installing it yourself?" (...) "Just so you know, there is no cutting or wiring
that needs to be done and the panel will walk you through the
installation process."

5."Do you understand Alder is not the same company as your cable,
satellite, tv, internet or other service providers?"

6. "We have your initial payment of [SXXX.XX]. Your monthly monitoring
rate is [SXX.XX] plus applicable taxes and will process on the [DD] of
every month. Is that correct?

7."Do you understand that you have a 30-day trial period during which
you may cancel your service?" (..) If you decide to cancel, you will need
to return your equipment and will be assessed a $50 restocking fee.

8. "We have the following contact information on file for you. Please say
“Yes” if each of the following are correct"

"If the customer is moving into that address, and the initial payment was already taken,
please finish the survey but DO NOT MARK IT AS COMPLETED ON PANDO. Have the
customer notify you when they move in so we can mark the survey off and ship the
system.

9. Your city or county may require you to have an alarm user permit. Do
you understand that if a permit is required, it's your responsibility to apply
for the permit with your city or county office and to provide your permit
number to Alder?

10. | also wanted to let you know about a special offer we have for you. If
you can get the system installed within three days from receiving your
new Alder DIY security system, we can give you a free month of service. So
don't hesitate to reach out if you need any help!



1. "; Puede verificar que la siguiente lista de equipos es correcta?" (...)

2. ;Entiende que su sistema es un sistema de alarma de autoinstalacién
con soporte telefénico?

3. Tenemos su pago inicial de [monto del pago inicial]. Su tasa de
monitoreo mensual es [tasa mensual recurrente] mas los impuestos
aplicables y se procesara en la [fecha de pago] de cada mes. ;Es eso
correcto?

4. ;Entiende que su acuerdo de seguimiento tiene un plazo inicial de XX
meses?

5. ;Entiende que Alder no es la misma empresa que su proveedor de
servicios de cable, satélite, televisién, internet u otros servicios?

6."; Entiende que tiene un periodo de prueba de 30 dias durante el cual
puede cancelar su servicio?" (..) Si decide cancelar, deberé devolver su
equipo y se le cobrard una tarifa de reposicién de $50.

7. Tenemos la siguiente informacién de contacto en el archivo para
usted. Por favor, diga "Si" si cada uno de los siguientes son correctos

"Si el cliente planea mudarse a esa direccién y ya se realizé el pago inicial, complete
la encuesta pero NO LA MARQUE COMO COMPLETADA EN PANDO. Haga que el
cliente le notifique cuando se mude para que podamos marcar la encuesta y enviar el
sistema.

8. ;Entiende que si su ciudad o condado requiere que se registre para
obtener un permiso de usuario de alarma, es su responsabilidad solicitar
el permiso con su ciudad o condado?



