
Introduce yourself 

Agent Name and Location

Sales ID

Agent Email Address

Customer Info

Core Account Number

Customer First and Last Name

Date of birth

Social Security Number

Device Info

BYOD

Manucfacturer (Apple, Samsung, Etc.)

IMEI 

NEW Device

Requested Device

Color

Memory Size

Device Protection Y/N

Port In Phone Number

Account #

Pin #

Spectrum New Number

Verify Shipping

Confrim Billing Address

Credit Card Number

Expiration Date

CVV (3 digit code or 4 digit for AMEX)

Consent Disclosure Email or SMS

Please ensure the CORE order has been completed prior to calling into 

855-392-9910

If eSIM, please ensure the device is immediately activated after checkout.


