
Affordable Care Program Customer Journey

Customer Calls In

Thank you for calling!

My name is (Agent) on a recorded line.

Are you looking to sign up for new service today? 

​No

Customer looking 

to add ACP 

discount to 

existing service

Check 

Serviceability

Share Customer Service Number

(When applicable inform the 

customer that once installation 

occurs, they must call Customer 

Service and confirm their ACP# has 

been applied to their account)

Welcome to (Provider) 

family, Warm Goodbye

Yes

Find Best Provider

Does Customer 
Already have ACP 

Number?

Inform Cusomter of Process: 
We will sign you up for new service and share the 

website to apply at the link: 
getinternet.gov 

 for The Affordable Care Program. Once your 
eligibility has been determined, Call Customer 

Support and have them apply your ACP# to have 
the credit appear on your FOLLOWING bill.

No

Follow standard sale 
process and enter ACP 
Number in Buyflow (if 

applicable)

Yes
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